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Even when we often can’t articulate it, we continually experience the Turn! Turn! 
Turn! of life The Byrds sang about (pulling from a much wise author), in that “to 
everything there is a season.” This is not just true our personal lives but also in 
business, industry, and the work of i-SIGMA. I would even go onto say there is “a 
time to plant, a time to reap.” 

i-SIGMA has long been tilling the soil to create a solid framework for members and 
many are reaping the financial benefits of that groundwork. The same can be said 
for the strong foundation Founder Bob Johnson laid to which new CEO Nathan 
Campbell is building upon to add continual value. You can hear directly from Nathan 
on page 12. 

Similarly, while Morgan Stanley (page 28) and others who have fallen to scams (page 
32) have had to learn lessons the hard way, we can learn from their mistakes and 
avoid pitfalls to become stronger. Attending this year’s annual conference (page 14) 
can also help strengthen our professional development, and this year’s event will be 
shaking things up, because there is “a time to every purpose, under heaven.” 

I so enjoy experiencing these many Turns with you because we are stronger 
together. 

 

Kelly Martínez

i-SIGMA Director of Marketing & Communications

Designed with fewer moving parts and engineered to 
last - with maximum efficiency. Simple maintenance 

and local service for MAXIMUM UPTIME.

CALL US to find out how we build success into every 
Alpine unit.

1-866-246-5634 • alpineshredders.com
AlpineShredders_iSigma-2022-01-20.indd   1 2022-01-20   11:44:36 AM

FROM THE

EDITOR
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This October, Shred School was live from Dallas, and attendees 
certainly had a great time in the Lone Star State. After a busy 
two days of education and earning their Shreducation, attendees 
were able to kick back and enjoy dinner and happy hour 
together. 

COMMUNITY

NEWS
Keep up-to-date on Community News in the association’s 
member-only Facebook Group, i-SIGMA Social, and by 
following i-SIGMA on LinkedIn. 

Margaret Meier, CSDS of UltraShred Technologies Inc. 
(Jacksonville, FL, USA) posted this insightful thought and quote 
in the i-SIGMA Social Facebook Group: 

It’s About Educating Our Clients about the True Value we bring 
them: “When customers prefer the lower priced of two items, 
it’s usually because they believe the cheaper item is a better 
value. To compete, you need to get the customer to value 
your product more than the competition’s — regardless of the 
price.” 

- Geoffrey James, CBS News, provides insights on staying 
competitive without lowering your prices

We couldn’t agree more!

This August, attendees of the Data Disposition Deep Dive event 
gathered in Sydney, Australia for a great day of learning and 
networking. Check out some photos from day together in our 
i-SIGMA Facebook Album of the event. 

Margaret Meier, CSDS of UltraShred Technologies Inc. 

i-SIGMA would like to congratulate i-SIGMA member, Senator 
Cory Tomczyk of IROW (Mosinee, WI, USA) who ran in this 
recent election for Wisconsin State Senate and won! We wish 
Senator Tomczyk the best in all of his endeavors in this position. 
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Samantha’s the type of woman who wakes 
up in the morning with one mission: using 

her internet savvy, marketing skills and team 
of digital experts to help our partners 
e�ectively compete in a ‘one-click’ 

internet-driven world. From cu�ing-edge 
search engine strategies that get in front of 
real time customers, to capturing potential 
customers through smart, outbound email 

marketing, everyday Samantha and her team 
master the internet so you don’t have to.

Find out how the people behind our platform 
are powering more business for partners.   

Call our Partner Development 
Team @ (800) 747-3365 

Partners.ShredNations.com 
Partners.RecordNations.com
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PRESIDENT’S

MESSAGE
It is with great anticipation that I look forward to this year’s conference. Every year I 
gain something out of this cornerstone industry event; however, this year, i-SIGMA 
is strategically focused on how we can create lift in new ways for both those who 
are seasoned veterans and those who are newer to attend – this is true for all things 
i-SIGMA actually… assessing ways of creating added value. 

I’m also quite excited for this year’s conference keynote speaker, which as of this 
printing hasn’t been formally announced. Please just note that they are an inspiration 
and incredible speaker, but once they are announced, I would caution you NOT to sit 
and watch all of their online content (even though it is GOOD). Watching their videos 
before the conference is like snooping around your house as a kid trying to find all of 
your gifts before Christmas.  I’ve been guilty of both in the past and in my opinion, it 
takes away from the experience.  I had not heard of the speaker until they were sent 
over for review, but I am familiar with their organization, and I’m curious to learn the 
story behind it and its success. I know you will be too! 

I hope that you’ll join us in Las Vegas the end of March and discover the added value 
for yourself. And keep your eyes open for the other great initiatives from i-SIGMA. The 
Board of Directors is meeting in person in January to work on strategic plans with new 
CEO, Nathan Campbell and all i-SIGMA Staff. We’re pleased with the trajectory and 
look forward to it carrying on for the benefit of all. 

See you in March! 

Bowman Richards, CSDS 

i-SIGMA President
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ASSOCIATION

NEWS

New Phone System at the 
i-SIGMA Headquarters
i-SIGMA is excited to announce that 
there has been a migration to a newer 
and more updated phone system. This 
migration allows for more seamless 
communication, and getting in touch with 
a member of our staff is now easier than 
ever. 

Get in 

Touch 

With a 

Staff 

Member 

Today

i-SIGMA Ask the 
Professional Service
Sometimes you need help! 

But not 
just from 
anybody....

In those cases 
when you just 
need a little 
help, 

i-SIGMA offers its “Ask the Professional” 
service, in which i-SIGMA members can 
submit any industry-related question, 
and i-SIGMA will go to whatever expert 
is necessary for the answer. Often, it is 
the top expert in that area that we send 
the question to. So, you aren’t just getting 
any sort of help, you are getting the best! 

Ask the Professionals 
About the Employee 
Retention Credit (ERC) (US 
companies)
Earlier this year, i-SIGMA hosted a 
webinar by guest presenter Daniel 
Risen, an Employee Benefits Advisor 
and Business Development Executive 
for OneDigital. Daniel shared with 
Members how to maximize the Cares 
Act Incentives via this webinar and a 
follow-up article in the iG Journal. You 
can access these here:

•	 Maximizing the Cares Act 

Incentives – Webinar

•	 Maximizing the Cares Act 

Incentives – Article

Following the webinar, i-SIGMA received 
a few member inquiries under our Ask 
the Professionals program and are 
sharing the responses.

Please Note: i-SIGMA is not a Certified 
Public Account and is not providing 
specific legal or accounting advice. We 
recommend that you reach out to your 
local tax professional to determine what 
specifically applies to your business in 
your local jurisdiction.

Question

Dear Ask the Professionals,

We are excited about adding ERC 
funds to the PPP money we already 
qualified for but I’m confused if 
these funds will be consider taxible 
income later on. Please advise.

Sincerely,
Tax Ignorant

Answer

Dear Tax Ignorant,

We reached out to CPA Kristina 
Morgan of Sechler Morgan CPAs 
PLLC, who advised us of the 
following:

Nonprofit entities will NOT have to 
file an amended tax return (other 
than the required payroll tax return).

For-profit entities WILL have to file 
an amended tax return for the years 
they claim the credit. Those amounts 
will increase the companies’ profits 
(or reduce losses or carryover 
losses) and will therefore be taxable.

i-SIGMA also discovered that if a 
business claims the credit and is not 
eligible but certifies that they are, 
this is considered tax fraud. As such, 
we advise our members to work with 
a professional to understand the 
many requirements and calculations 
that are involved, especially if they 
also received a PPP Loan(s).

Sincerely,
i-SIGMA & Professionals

10



_________________________
10    iG Journal 2022   Issue 4

ASSOCIATION NEWS

Question

Dear Ask the Professionals,

I attended the webinar that i-SIGMA 
held regarding the Employee 
Retention Credit (ERC). We have 
a very small team with only a 
handful of employees. It seems 
that most firms want to work with 
large businesses and are focused 
only on revenue loss as a basis for 
applying for the credit. Do you have 
any information on the other ways of 
qualifying?

Sincerely
Small But Mighty

Answer

Dear Small But Mighty,

We followed up with Daniel Risen 
who did the presentation as 
well as spoke to other members 
applying for the credit. You are 
correct that initially, firms assess 
revenue. However, less than 5% 
of businesses that have received 
ERC have qualified under this 
criteria. (What qualifies? In 2020, 
if you saw a 50% drop in revenue, 
compared to the same quarter in 
2019, you would be eligible for all 
of 2020. In 2021, if you saw a 20% 
reduction in revenue, compared to 
the same quarter in 2019, you would 
be eligible for that entire quarter in 
2021.

More businesses qualify for ERC via 
the “Governmental Orders” criteria. 
If in your state or federally you were 
affected in your ability to conduct 
COMMERCE, TRAVEL, or GROUP 

MEETINGS by the pandemic under 
certain criteria, you could qualify. A 
few examples of qualifiers Daniel 
has seen within our industry in some 
states include:

1.	Supply Chain Disruption

2.	Requirement of the company to 
spend time and money on PPE to 
clean and sanitize equipment

3.	Furloughed Employees

4.	Sales were forced to go virtual 
(if you were unable to attend 
tradeshows or sales conferences)

5.	Employees may not be “active” 
all day or were forced to perform 
work outside of their normal job 
duties

One member did share with us that 
while his CPA was reluctant to work 
with him, after approaching another 
CPA, their business is getting back 
$250K. His advice was to keep 
looking for firms who are willing to sit 
and take the time to work with you!

Sincerely,

i-SIGMA & Professionals

Important: Some experts contend that 
since our industry was mostly exempted 
from the shutdown, due to our industry 

being deemed essential, some 
businesses may not qualify. We advise 
our members to work with a professional 
to understand the many requirements 
and calculations that are involved 
with your specific business and local 
jurisdiction.
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Use the New 
i-SIGMA 

Compliance 
Monitoring 

Service With 
Your Clients

Before 
They Use It 

Without You

This new service from i-SIGMA helps clients 

fulfill their regulatory due diligence in selecting 

and maintaining a service provider. Make sure 

you’re a part of the consideration set . . .

Compliance Monitoring Available for
NAID AAA and PRISM Privacy+
Certified Members

Be There for Your Clients
https://directory.isigmaonline.org/compliance/ 

i-SIGMA will begin 

promoting its Compliance 

Monitoring Service directly 

to clients across the globe 

beginning in 2022. 
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Membership 
Address from 
New CEO, 
Nathan 
Campbell
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Dear Fellow Industry Professionals,

Over the past 30 plus years, I’ve had the 
opportunity to participate as a member of 

PRISM International, NAID, ARMA, and many 
other associations in the information management 

space. However, this is the first time I’ve had the 
honor of writing an article to the entire membership of 

an industry. Bob Johnson, founder of NAID and former 
CEO of NAID & i-SIGMA, set a high bar. It is my intent 

to continue the same focus, dedication, and open-minded 
growth for our industry.

Let’s face it, we are encountering challenges at every turn: 
a global pandemic, mounting inflation, industry consolidation, 

and a possible global recession. While we experience these 
periodic obstacles in our trade association, I believe we still 

have an opportunity for growth and expansion. Although I begin 
this letter to our members in a challenging landscape, I remain 

proud of what our non-profit and the i-SIGMA team of employees 
have achieved, collectively and individually.

As you know, we have long championed the essential role to 
advance secure data lifecycle management, security, and information 

governance globally by service providers and their customers through 
advocacy, education, and standards enforcement. This mission was 
echoed while conducting almost 100 voice-of-the-client conversations 

with member representatives in my first few weeks as CEO. i-SIGMA 
continues to have the potential for bringing people together, enabling 

companies and individuals to reach for their dreams, and being a source 
of strength in these difficult times. Throughout these challenging years, 
we have never stopped doing the things we should be doing to serve our 
members. And it won’t stop now.

Richard Davis, former CEO of the Make-A-Wish Foundation was recently 
quoted: “Set direction, never goals. When you set a direction, you look 
for the opportunities and you don’t miss things that you are going right 
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by. When you set a goal, it sounds 
wonderful, but it tends to limit your 
ability to see options along the way.” 
It feels exciting to review ideas and 
focus on new opportunities. In the 
past five months we have listened 
to our members and focused on 
their feedback for what is important: 
our conference, our certification 
programs, and a timely response 
to our members needs. And 
i-SIGMA has responded. We have 
installed a new phone system to 
ensure quick and effective support. 
We have implemented an email 
tracking system for our Certification 
Department to measure our response 
time to emails and certification 
requirements. We have constructed 
a new conference format focused on 
adding value at every turn, including a 
new executive owners’ luncheon, an 
inclusive Topgolf event kick off, new 
speakers and sessions, and more to 
come.

These changes are emblematic 
of our renewed focus to support 
and add value for our members. 
The global pandemic disrupted life, 
but the care and dedication of our 
colleagues hasn’t wavered. The 
i-SIGMA team, supported by newly 
implemented technology, exceeded 
expectations these last five months 
and achieved its highest level of client 
service. During uncertain times, its 
clear that our membership seeks out 
extraordinary service and care. But 
this is just the beginning, because 
we plan to commit to our mission and 
deliver on that promise.

Guided by our core values and 
mission, i-SIGMA wants to do more. 
Our future will continue to add 
value to every interaction, every 
opportunity, every Shred School, and 
every conference. We are constantly 
asking ourselves, “How do we add 
value to our membership?”. We 
want to continue to develop our 
organization’s depth and breadth 
of experience. While I am the new 
CEO, for my tenure to be a success, 
i-SIGMA will cross key milestones 
in ensuring consistency and stability 
for its unique, member-focused 
business model and strive for a 
culture of continuous development 
of each of its team members going 
forward. Our success will depend 
on the result of a team-based, 
collaborative approach to leadership. 
We already have a deep and agile 
leadership bench with substantial 
experience and expertise. We will 
look to expand our team as we focus 
on the organization’s growth. Our 
leaders across the organization will 
have an extensive understanding of 
our geographical markets, business 
model, membership needs, and, most 
importantly, successful non-profit 
membership culture.

The objective has always been a 
consistent service culture. As we 
look to measure our level of service 
excellence and client loyalty, we can 
see how i-SIGMA currently performs 
by looking at our low attrition, 
continued expansion of relationships, 
and steady flow of business referrals 
from longterm happy members. This 
immensely powerful, compounding 
effect has been a primary source 
of a pragmatic and organic growth 
strategy. In the future we will look 

to establish new relationships from 
adjacent business opportunities 
where we can leverage our 
superpowers and grow exponentially. 
Our simple business model, 
operational efficiencies, and resilient 
service structure should allow for us 
to create new growth and continue to 
add value for our members. Our next 
generation strategy requires a serious 
review of growth and creation of a 
more sustainable future.

Looking ahead we remain optimistic 
about the future. Yes, there will be 
some challenges over the next six 
months to work through. However, 
i-SIGMA will execute a growth 
transformation strategy into adjacent 
markets, deploy new services for 
our members’ needs, and partner 
with anyone who shares a common 
sphere of influence. Our eyes and 
ears are open. If you have an idea 
that can help expand our membership 
value, please reach out directly 
anytime. 

Over the past few months, the 
encouragement received from our 
member stakeholders motivates 
me to reach even higher, and stay 
laser focused on value creation. The 
i-SIGMA team delivered in the past 
and I am confident we will continue to 
deliver again and again.

It is a privilege to serve you.

Sincerely,

Nathan Campbell
i-SIGMA Executive Director & CEO
ncampbell@isigmaonline.org 
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This year’s Annual i-SIGMA Conference and Expo promis-
es to be something quite extraordinary. At last year’s con-
ference, we were pleased to see such a successful turn-
out, and it was clear that everyone was eager to get back 
together in person. Now that we have had our first year 
back together under our wing, we decided to look back at 
our notes and shake things up as much as possible. And 
what better arena to shake things up than in fabulous Las 
Vegas, Nevada! Get ready to attend an event that is truly 
not to be missed, as you surround yourself with the best in 
the industry. 

We’re In It To Win It, 
Are You?

LAS VEGAS
NEVADA

30-31
MARCH

H H H H H

REGISTER NOW
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Some of the Ways We Are 
“Shaking Things Up” at This 
Year’s Conference:

H	 Event Format

H	 Executive Leadership 
Luncheon

H	 Topgolf Networking

H	 CSDS Networking

H	 Educational Speakers

H	 Expo Innovations

H	 And More…

As we get excited for things to come this spring in 

Las Vegas, let’s take a look back at memories from 

previous conferences. 
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Important Dates

H	31 Dec: Deep Saver Pricing Expires

H	28 Feb: Advanced Pricing Expires

H	8 Mar: Cancelation Deadline

H	15 Mar: Deadline for:

–	 Executive Leadership Lunch Reg

–	 Topgolf Registration

–	 Substitutions Deadline

H	29 Mar: Pre-Event Activities Begin!

H	30-31 Mar: The Main Event!!

REGISTER NOW ISIGMACONF.ORGH  H H  H 
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60 years

CE
LE

BRATING

IN BUSINESS

STORAGE & MATERIAL 
HANDLING SOLUTIONS

Racking Systems

Rack Safety & Repair

Shelving Systems

REB Storage Systems Int'l
Tel: 800-252-5955
Email: info@rebstorage.com
www.rebstorage.com

 H  H  H  H  H  H  H  H  H  H  H  H  H  H
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Don’t Worry, 
Your Golf Swing Will 

Stay in Vegas

Don’t Worry, 
Your Golf Swing Will 

Stay in Vegas
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Conference networking. Those who have attended 
an i-SIGMA conference in the past know that just as 
the educational sessions are the bread and butter of 
the conference, the networking is the jam that brings 
everything together in a perfect blend. And one of those 
sweet networking opportunities presents itself as our pre-
conference golfing event. As you may have heard, during 
this year’s 2022 conference, we vowed to shake things up, 
and golf was no exception. As a way to bring anyone and 
everyone together, we will be hosting this year’s pre-event 
golf networking event, sponsored by Vecoplan, LLC, at the 
Las Vegas Topgolf! 

The 2023 Topgolf Event, sponsored by Vecoplan, LLC will 
be held Wednesday, 29 March 2023, 3-6 pm at Topgolf Las 
Vegas (Just a 7-minute walk from the Conference Event 
Venue, Bally’s/Horseshoe Las Vegas Hotel & Casino.) 

This is a perfect event for those interested in meeting new 
industry colleagues, catching up with old friends, networking 
with the brightest in the industry, conducting business deals, 
and having an incredibly fun time. Whether you love golf or 
just comradery (no golfing experience necessary), this event 
is for you – but hurry, as spacing is limited!

What is Topgolf?

Topgolf is the perfect opportunity to have some fun for not 
only advanced golfers, but also those who may have never 
even picked up a club. Players hit micro-chipped golf balls 
that track each shot’s accuracy and distance while awarding 
points for hitting targets on the outfield.

Kick-off the 2023 i-SIGMA 
Annual Conference with 
this fun and friendly 
competition! 
www.isigmaconf.org  

Topgolf Event Includes

H	 3 Hours of Play & Socializing at 
Topgolf Las Vegas

H	 Top Golf Instructor to Provide Swing 
Help and Instruction

H	 Clubs Available at Each Topgolf Bay 
For Free Use

H	 Yummy Food & Apps

H	 Private Lounge Area & Golf Bays 
Reserved Exclusively for i-SIGMA

H	 Access to Private Cash Bar

H	 An Incredible Opportunity & Memory

Anyone can play Topgolf, from aspiring golf pros to those who 
have never walked 18 holes. It’s competitive and it’s fun. Plus, 
there is plenty of time to socialize in the driving bays and in the 
dedicated i-SIGMA lounge.

We encourage those who have historically played in the 
i-SIGMA golf tournament, as well as those who are new to this 
networking opportunity, to come together and enjoy some fun in 
the Las Vegas sun, ahead of all of the excitement of the main 
conference, taking place the next day. 

Sign-up to attend the Topgolf Event, sponsored by Vecoplan, 
LLC when you register to attend the 2023 i-SIGMA Annual 
Conference & Expo. There is a per player fee for this activity.  

 H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H
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There is no question that Las Vegas, NV, USA, and to be more 
specific, The Las Vegas Strip, does not fall short when it comes to 
entertainment, good food, and of course, neon signs. It is in this “Neon 
Capital of the World” that i-SIGMA is excited to host the 2023 Annual 
Conference & Expo. And this conference will be in the center of it all, 
as it is hosted in the heart of the Las Vegas Strip at Bally’s/Horseshoe 
Las Vegas Hotel & Casino. 

While there will indeed be delicious food, great entertainment, 
networking opportunities, engaging educational sessions, and warm 
hospitality during the conference, we understand that you may want 
to extend your trip on either end to fully enjoy all that Las Vegas and 
Nevada has to offer. Look at some of the exciting events and day trip 
options available during the time of our conference.

Calling All Sports Fans (and Fanatics)!

For all those college basketball fans, you will be pleased to know that 
March Madness is taking place around the time of our conference. 
The regional games will be taking place the weekend prior to our 

 H  H  H  H  H  H  H  H  H  H  H  H  H  H

Maximizing Your Travel
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★★NEW EVENT FORMAT

★★NEW EXECUTIVE 
LEADERSHIP LUNCHEON

★★NEW TOPGOLF 
NETWORKING 

★★NEW CSDS NETWORKING

★★NEW EDUCATIONAL 
SPEAKERS 

★★NEW EXPO INNOVATIONS 

★★AND MORE...

THIS YEAR, WE ARE
          

LAS VEGAS
NEVADA

30-31
MARCH

         

                           
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event, and the final four tournament will be taking place 
on the weekend after our event. There will be an air of 
excitement in Las Vegas, and of course with gambling 
being legal on the strip, you can place your sports bets!

Shows and Residencies

And what is time spent in Las Vegas without going to a 
show? Many artists will be hosting their residencies over 
the course of our conference. Some include:

-	 Maroon 5

-	 Santana

-	 Luke Bryan

-	 Miranda Lambert

-	 Barry Manilow

Getting Off the Strip

For those wanting to extend their trip, but have had their 
fill of the Las Vegas Strip, there are many options to 
explore the beauty of Nevada. 

Red Rock Canyon

30 Minute Drive from Bally’s

Red Rock Canyon is the perfect place to get some fresh 
air and explore nature, all within 30 minutes of Bally’s. 
Red Rock Canyon features a one-way 13-mile scenic 
drive, hiking and trails, plants and wildlife, geology, 
camping, cultural resources and much more. 

Lake Mead

45 Minute Drive from Bally’s

Lake Mead offers a wide variety of things to see and do 
and makes for one of the best day trips from Las Vegas. 
Tour the Hoover Dam, have brunch or even eat dinner on 
the water, you can enjoy all these things on a Lake Mead 
cruise. The Historic Railroad Hiking Trail at Lake Mead 
has stunning scenery that takes you through old train 
tunnels no longer in use. 

 H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H
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Find out why shredders are raving 
about the ShredVANTAGE.

855-792-4050
bins4shredding.com
info@bins4shredding.com

“Been waiting for 
a plastic console for 
years... Thank you!” “So fast to service!”

“No more bags!!” “Really saves the 
back after servicing 

bins all day.”

P E R F O R M A N C E
D E L I V E R E D

AMERICAN BALER TAKES PERFORMANCE  
TO NEW HEIGHTS!

800.843.7512
AmericanBaler.com

I  N  T  E  G  R  I  T  Y I  Q  U  A  L  I  T  Y I  R  E  L  I  A  B  I  L  I  T  Y I  VA  L  U  E 

If one of these things isn’t enough to action pack your Vegas 
stay, make sure you spend some time visiting some Las Vegas 
staples. Whether it is taking a ride on the high roller, visiting 
Fremont Street, or just watching one of the Bellagio’s famous 
water fountain shows, we are sure you are going to have a great 
time this spring.

Get the Most Savings

Make sure that when you are planning your stay, that you 
ensure the greatest savings by booking your hotel now through 
the i-SIGMA room block. Springtime can be busy, and we want 
to ensure you secure the greatest rates. You will also save an 
additional $200 on the price of registration when you register 
before the 31 December. We can’t wait to see you in Vegas!

www.isigmaconf.org 

 H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H  H
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EASY DOES IT.

(336) 290-7994   |   trucks.us@vecoplan.com    |   www.vecoplanllc.com
BECOME PART OF THE VECOPLAN FAMILY.

EASY TO DRIVE  |  EASY TO OPERATE  |  EASY TO MAINTAIN

SHRED TRUCKS PROUDLY MADE IN THE USA

MAXIMIZED  
BIN STORAGE

PIERCE & TEAR 
SHREDDER

USER-FRIENDLY 
CONTROLS

FLAT BODY  
FOR BRANDING



_________________________
iG Journal 2022   Issue 4    25 

 H  H  H  H  H  H  H  H  H  H  H  H  H  H

Accent Wire Tie	 313

Allegheny Shredders	 105

Alpine Shredders Limited	 312

American Baler Company	 308

American Container Equipment & 

   Supplies, LLC (ACES)	 315

American Fiber Services	 420

Ameri-Shred Corp	 206

Babaco	 319

Bins4 Shredding	 113

BMO Transportation Finance 	 211

Commodity Resource & Environmental, Inc.	 323

Cook Paper Recycling Corporation	 320

CSR Privacy Solutions, Inc.	 213

Data Security, Inc.	 307

DHS Worldwide Software Solutions	 219

EZShred Software Systems	 105

i-SIGMA 	 800

Jake, Connor & Crew	 101

KEITH Mfg. Co.	 311

MedXwaste	 107

NetGain SEO	 208

O’Neil Software, Inc.	 209

Record Nations | Shred Nations	 301

Shredfast, Inc	 109

ShredMetrics, LLC	 303

Shred-Tech	 201

Trans Lease	 209

Vecoplan, LLC	 217

Exhibitor	 BoothExhibitor	 Booth

*Exhibitors listed at the time of publication.  Visit www.isigmaconf.org for the most current list.

2023 i-SIGMA 
Conference & Expo Exhibitors



_________________________
26    iG Journal 2022   Issue 4

 H  H  H  H  H  H  H  H  H  H  H  H  H  H

2023 i-SIGMA 
Conference & Expo Sponsors

*Sponsors listed at the time of publication.  Visit www.isigmaconf.org for the most current list.
Interested in Sponsoring? Contact Events at Advertising@isigmaonline.org

Expo Hall Reception SponsorTruck Lot Party Reception; 
Golf Cart Escort Sponsor

Water Bottles Sponsor

Software
Systems

Directional & Schedule Signage Sponsor Name Badge Lanyard SponsorPocket Guide Sponsor

Top Golf Networking Event 
Sponsor

Digital SponsorNewcomers Meet & Greet Sponsor Morning Coffee & Tea Sponsor

Membership Luncheon 
Sponsor

Exclusive Executive Leadership 
Luncheon Sponsor
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Find What Your Business Needs
The i-SIGMA Buyers’ Guide is a handy directory of 
information destruction product and service suppliers. 

These companies invest in our industry and are, therefore, 
dedicated to supporting the success of your business. 

Make sound business decisions - support vendors who 
support the industry.    

Use the Buyers’ Guide
Find Products & Services at 

www.isigmaonline.org

Buyers’ 
Guide

2022 EDITION

www.isigmaonline.org
i-SIGMA®

Take Advantage of the NEW 
Compliance Monitoring Service!

https://directory.isigmaonline.org/compliance/
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Ways to 
Improve 
Profit 
Margins

By: Maggie Geolat
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For those who attended Shred School 
this year, you will already have gained 
much of the insight covered in this article 
and are most likely already implementing 
it within your business. For those who 
were unable to attend either our live or 
virtual Shred School this year, we will 
give you a taste of one of the sessions 
covered by i-SIGMA CEO, Nathan 
Campbell. And although there are many 
good points we will cover, we will not 
divulge all of the secrets. For complete 
access to this recorded session, and the 
11 other Shred School sessions, you 
can register now for complete access at 
www.shredschool.org 

Now onto the good stuff. Who loves 
making money? Even though you are 
at your computer or on your phone right 
now, I am guessing you either just said 
yes, or raised your hand. It is true, a 
company that is making more profits is 
probably a bit of a happier company. But 
how do we do this? Breaking it all down 
to square one, we know that a truth is 
that when revenue is up and expenses 
are down, we will get a profit. Ok, now 
let’s take this up a notch. 

Let’s Talk Revenue

While there are many avenues you can 
go down when it comes to revenue, 
let’s address just a few. One of the first 
questions you need to ask yourself is, 
“What is Your Company’s Superpower?”. 
By figuring out what your company 
succeeds at time and time again, you 
can start to see what are some of the 
additional ways you can serve your 
current clients. 

What do your current professional 
relationships look like? Leveraging 
relationships is a sure way to work 
towards increasing that bottom line. 
Reach out to your current clients for 
strength and leverage. That loyalty you 
already have established with clients 
will mean referrals and references that 
will help your leverage. Apart from client 
relationships, how are you leveraging 
your relationships with fellow i-SIGMA 
members? By networking with other 
service provider members, you will 
gain knowledge that can only come 
from those who have been within this 
industry. 

Let’s Talk Expenses

So the first thing that we should talk 
about, is that ANY expense that 
doesn’t increase revenue is a waste. 
And although this can be tedious, 
your expenses should be reviewed 
on a regular basis. When it comes to 
equipment you company already owns, 
make sure you are avoiding outdated 
or underperforming equipment. For 
those companies who have trucks, for 
example, a good expense is continual 
and regular maintenance. A bad 
expense is repairs, because when your 
truck is down, that means you are down! 
Track all your maintenance costs and 
make sure you always have a plan b 
when it comes to your equipment. 

When it comes to your office, and 
your employees, it is always a good 
expense to invest in your team. This 
includes continual trainings (wink, wink, 
Shred School) to not only show to your 
employees that they are a valuable 
asset and that you are eager to invest 
in them and their professional futures, 
but also because our industry is ever 
changing, and trainings are essential to 
keep up! 

The Bottom Line

As a final thought, it’s important to 
keep profit margin on your radar, and 
for good reason: it answers critical 
questions about your business. Are you 
making more than you spend? Are you 
pricing your services correctly? Are your 
operating expenses overcoming your 
bottom line? By taking a look at some of 
the things mentioned, and analyzing your 
strategy going into 2023, you will be set 
up for success come the new year. 

ABOUT THE AUTHOR

Maggie Geolat is the Marketing 
Specialist for i-SIGMA. 

Reach her at 
mgeolat@isigmaonline.org 
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By now, most readers have most likely heard of the 
Morgan Stanley Data Breach incident. The latest $35M 
fine from the SEC, on top of the $128.2M Morgan 
Stanley has already shelled out, is due to the breach 
of personal data of 15 million customers appearing on 
hard drives at an auction where the data was supposed 
to have been wiped.

What happened that fines are still being assessed and 
we are still talking about this mayhem?

Morgan Stanley originally hired the moving company, 
Triple Crown, in 2016 to decommission IT assets from 
two data centers. It was known that Triple Crown was 
strictly a moving company and not experienced with 
electronic data destruction. The contract identified an 
unnamed e-scrap management company that would 
sanitise the devices and resell them for a commission, 
with Morgan Stanley obtaining a cut. It’s become 
known that early on, Triple Crown stopped working 
with the unidentified company and began working 
with AnythingIT without Morgan Stanley’s knowledge. 
AnythingIT was sold the eletronics with data still on 
them, having been told by Triple Crown that they had 
already been wiped. They in turn resold these devises 
downstream to KruseCom, who either destroyed or sold 
them on an auction site.

Truly a story in passing the buck and a loss in 
accountability. Where is the certificate of destruction? 
Where is the vendor due diligence? There was none, 
which is why Morgan Stanley is paying dearly.

UPDATES ON THE 

Morgan Stanley 
Data Breach
This was shared in the i-SIGMA blog recently, but the update is worth noting…
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If you look-up AnythingIT today, you’ll note that they are 
NAID AAA Certified. There has been some confusion 
on if this third-party vendor who worked in the Morgan 
Stanley debactle was certified, how could all of this 
have happened? As you can see, 1) they were given 
misinformation and not contracted to do the actual data 
wiping, AND 2) at the time of them being contracted they 
were not yet NAID AAA Certified. Since this incident, 
AnythingIT has become NAID AAA Certified and shown 
that they in fact DO robust quality best practices, even 
submitting to unannounced audits.

There are many lessons learned through this incident for 
everyone, clients and service providers alike.

Morgan Stanley did not take the correct precautions to 
ensure they hired a reputable service provider, such as 
a NAID AAA Certified company who would have had 
rigorous guidelines in place for wiping the hard drives. And 
it seems that service provider to service provider contracts 
may have been lacking as well regrading the goods being 
transferred (do you have language in place when you take 
acquisition of assets without destroying it?).

Why You Should Earn Your NAID AAA Certification >>

Why You Should Use a NAID AAA Certified Company >>

Are You Receiving Emails from Us?
You pay membership dues to hear from the association. Are you receiving our communication pieces?
 
•	 Ensure you’re subscribed
		  •	 Note: You can manage your subscription preferences to receive the pieces that matter to you
		  •	 Text iSIGMA to 22828 to get started or email communications@isigmaonline.org today

•	 Be sure our emails aren’t winding up in your Junk folder.
		  •	 If you see anything there, please mark as “Not Junk” so you can receive future emails

•	 Have your IT department Whitelist our domains:
		  •	 isigmaonline.org
		  •	 isigmaonline.ccsend.com
 
Have questions or concerns?  Contact us at communications@isigmaonline.org.
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The phrase “Oh, it’s just another scam call” is something that 
has become a little too familiar and common in our everyday 
communication. And of course, it is not just phone calls. How 
many emails do we get each day asking us to buy gift cards or 
confirm credit card numbers? Even across social media no one 
is safe. It honestly may be an impossible feat to be able to go 
one full day without receiving either a spam call, email, or some 
obscure social media request. And while many of these scam 
attempts may seem easy to spot and report, what about those 
that have gotten much, much more elusive? 

When receiving spam messages through social media, there 
is an option to report these messages directly to the social 
media platform and mark them as spam. But, as mentioned 

A V O I D  S C A M S

above, these scammers have gotten sneakier. For example, 
if you have ever posted something for sale on Facebook 
Marketplace, or a similar selling site, there have been recent 
instances where fraudulent sellers will try and pretend they are 
interested in purchasing your item. They will then request more 
personal information like your cell phone number and will ask 
you to click a verification code to ensure you are a reputable 
seller. Of course, this verification code is fake, and this link is 
just used to sell your information for more scams in the future. 
To protect yourself from these types of scams in the future, 
never share a verification code of any kind with others, and do 
not share personal information across these platforms. 
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Here are some tips from the Better Business Bureau on 
how you can take diligence in protecting your business from 
unnecessary scam risks: 

•	 Keep good records. Keep documentation of all orders 
and purchases. This will help you to detect bogus 
accounts and invoices.

•	 Be extra careful with payment procedures. Establish 
payment authorization procedures, including a multi-
person approval process for transactions above a 
certain dollar threshold.

•	 Avoid some payment methods when possible. Wire 
transfers, pre-paid debit cards and gift cards are 
scammers’ preferred methods of payment. Always 
confirm that any requests for payment with untraceable 
methods such as these are verified by an authorized 
source. Also, try to pay by a written, company. That 
way, a paper trail has been created.

•	 Double-check vendors. Make sure that the business 
billing you is a business you’re familiar with and 
normally do business with. If not, question it. Get the 
name of the person you speak with, the company 
name, address, phone and website. 

•	 Be careful what information you share. Do not give out 
information about your business unless you know what 
the information will be used for. Never provide personal 
information or financial details to anyone you don’t 
know.

•	 Protect your devices. Make sure you have proper 
computer protection software and a firewall. Don’t click 
on links inside unsolicited e-mails. They could spread 
malicious software or viruses.

•	 Spread the word. If your employees know about 
the scam, they’ll be more likely to spot it. Tell your 
colleagues too.

Additionally, i-SIGMA has recently been faced with fraudulent 
attacks, where these spammers are masking themselves as 
one of our staff members, requesting sensitive information 
from members. This may include spoof emails from staff or 
other association representatives asking you to make strange 
purchases or divulge confidential information. Please note we 
do not make these types of requests. Should you be asked 
to do something out of the norm, please double check the 
sending email address, domain, or even call the person to 
verify before taking action. To help protect our volunteers from 

continued nefarious assault, we have removed all board and 
committee member contact information from our website at this 
juncture and have placed it behind the Member Portal login for 
member only reference. 

Should you receive any phishing emails, it is recommended 
that you forward these to the Anti-Phishing Working Group at 
reportphishing@apwg.org and the FTC at ReportFraud.ftc.

gov.

Sources: 

https://www.bbb.org/article/news-releases/19932-bbb-

warning-businesses-dont-fall-for-that-scam

ABOUT THE AUTHOR

Maggie Geolat is the Marketing 
Specialist for i-SIGMA. 

Reach her at 
mgeolat@isigmaonline.org 

Did You Know? 

Most email platforms, including Google 
and Yahoo now allow you to unsubscribe 
from emails without clicking on any 
links within the email itself. If you 
never subscribed to the email to begin 
with, don’t click “Unsubscribe” at the 
bottom, but use your email platform’s 
Unsubscribe or Junk feature to remove 
the email.  
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MARKET

SPOTLIGHT
Consultants: Certification/Compliance

The following i-SIGMA Corporate Partners can be found along with others in the association’s Online Market, which lists 
vendors by service category as a resource for service providers in the secure data destruction and records and information 
management industry. While i-SIGMA provides these resources, it does not endorse any particular vendor, nor take 
responsibility for the products and services they represent. Companies should always undertake appropriate due diligence to 
ensure that products and services meets their specific needs.

http://directory.isigmaonline.org/suppliers

___________________________________________

ShredMetrics LLC
ShredMetrics Understands Compliant Data Destruction  
NAID AAA Certification has always been the “Gold Standard” trusted by 
customers large and small… so it makes good sense for your business!  
Regardless of the media you are destroying… whether that is paper or digital… 
ShredMetrics can guide you through designing and documenting a process 
compliant with the many steps (and types) of Certification.  Now that the worlds 
of shredding and electronics recycling are coming closer together, it’s more 
important than ever to work with an organization experienced in both.  For 
questions about Certification or Process Design, we invite you to speak with a 
ShredMetrics Consultant by emailing info@ShredMetrics.com.

info@ShredMetrics.com | www.ShredMetrics.com

___________________________________________

Greeneye Partners, LLC
Kelley Keogh
15845 Eastbend Way
Apple Valley, MN 55124-8095
kelley@greeneyepartners.com

www.greeneyepartners.com
___________________________________________

JT Environmental Consulting
Jason Teliszczak
PO Box 141444
Orlando, FL 32814-1444
TF: (888) 583-6826
info@jtenv.com

www.jtenv.com

___________________________________________

Royal Sustainable Solutions
Stephen Lefon
1100 Rolling Dr
Greenwood, MO 64034-9228
Phone: (816) 604-9740
slefon@royalsustainablesolutions.com

www.royalsustainablesolutions.com
___________________________________________

ShredAmerica
Ray Barry
1682 Katy Ln
Fort Mill, SC 29708-8974
ray@shredamerica.com

www.shredamerica.com

Additional Consultants: Certification / Compliance Corporate Partners
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Join the
conversation
Keep informed on 
industry news and 
network with peers 
on social media with 
i-SIGMA.

Connect with us on LinkedIn

i-SIGMA 

Follow us on Twitter 

@iSIGMAonline 

Like us on Facebook at 

i-SIGMA 

Subscribe to our YouTube Channel 

i-SIGMA 
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WELCOME

NEW MEMBERS

Access CIG, LLC of Chicago, IL, USA
Blue Star Recyclers of Chicago, IL, USA
Blue Star Recyclers of Denver, Colorado Springs, and Boulder, CO, USA
Comprenew of Grand Rapids, MI, USA
Data Destruction LLC of Golden, CO, USA
Data Destruction, LLC of Tucson, AZ, USA
Desert Arc Shredding & Recycling of Indio, CA, USA
Direct Shred, LLC of Jackson, TN, USA
ECOvanta, LLC of Philadelphia, PA, USA
eForce Compliance /Selectronics of Philadelphia, PA, USA
Electronic Responsible Recyclers, LLC DBA ER2 of Council Bluffs, IA, USA and White 
Creek, TN, USA
Electronic Responsible Recyclers, LLC DBA ER2 of Winter Haven, FL, USA
eSCO Processing and Recycling of Spingfield, MO, USA
eSCO Processing and Recycling of Little Rock, AR, USA
eSCO Processing and Recycling of Rogers, AR, USA
Evterra Recycling, LLC of Forrest Park, GA, USA
Friendly Earth International of Seattle, WA, USA
Global Ewaste Solutions of Plymouth, NM, USA
Goodwill Industries of El Paso, Inc. of El Paso, TX, USA
Ingram Micro of Indianapolis and Plainfield, IN, USA
International Paper Recycling of Springfield, OR, USA
Macon Diversified Industries of Macon, MO, USA
NCS Global Services West, LLC of Rochester, NH, USA
Onsite Electronics Recycling of Stockton, CA , USA
Phoenix Data Protection of Ignacio, CO, USA
Powerhouse Recycling Inc. of Salisbury, NC, USA
Regency Technologies of Stow, OH, USA
Sage Sustainable Electronics of Columbus, OH, USA
Sage Sustainable Electronics of Reno, NV, USA
Secure Enterprise Asset Mgt Inc (SEAM) of Sioux Falls, SD, USA
Universal Recycling Technologies, LLC of Dover, NH, USA
Universal Recycling Technologies, LLC of Clackamas, OR, USA
VRC Companies, LLC of Grand Junction, CO, USA

New NAID AAA Certified Members

Attyah Recycling of Ashburn, VA, USA
Handprint Incorporated of Akron, OH, USA
Katana Digital France of Paris, France
Secure Shredd Co. of Hawthorne, CA, USA
Shanghai Xin Zhen Ya Information Technology Ltd. of Hong Kong, China 
Shred Force of Miami Lakes, FL, USA
Sorting and Recycling Co. for environmental services of Saudi Arabia
South Bay Shredding of National City, CA, USA
Veritas Engineering and Project Management Consultants Johannesburg, South Africa
Verne Global of Reykjanesbaer, Iceland 
WipeOS of Eden Prairie, MN, USA

New i-SIGMA Service Provider Members

New Certified Secure Destruction Specialists (CSDS)

Moises Galiando, CSDS of All Green Electronics Recycling 
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Advertise in the

iG Journal
Contact i-SIGMA today to place your 
ad in the next issue. 
advertising@isigmaonline.org

Take Advantage of Your 
Member Resources
As an i-SIGMA member representative, 
you can access exclusive members’ 
only educational content and marketing 
resources, update your membership 
information, and register for events.

Login to the Member Portal and Visit My 
Digital Library for Exclusive Access to 
Resources.

www.isigmaonline.org/membership/
member-portal/ 

Call: 1.800.943.2811
Email: Stacy Aesoph saesoph@creweb.com 
Visit: www.creweb.com

CA$H for Your Film

STRATEGIESSTRATEGIESSTRATEGIES
           

FOR SUCCESS 
IN SECURE DATA INFORMATION

MANAGEMENT

RECORDS &
DESTRUCTION

LAS VEGAS
NEVADA

30-31
MARCH

  

REGISTER NOW!
202320232023

         

  

1 / 23CON / HPBanner[CTA1]-2000x300.indd   1 12/8/22   11:33 AM
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For more details about i-SIGMA events, visit 
www.isigmaonline.org

CLASSIFIED ADS
Want to place a classified ad for used 
equipment, trucks, or shelving and racking? 
The iG Direct™, the bimonthly e-newsletter 
for i-SIGMA, is the perfect outlet to spread the 
word. For $99, Service Provider Members may 
place an ad that will be seen by subscribers in 
the secure data destruction and records and 
information management industry. Your ad will 
contain an email link of your choice and an 
image of the item you are selling. Run the listing 
in additional issues for just $50 per issue. 

Contact advertising@isgimaonline.org.

Remember, i-SIGMA not only reports the news 
about the secure data destruction and RIM 
industry, it makes the news. 

Contact media@isigmaonline.org. 

UPCOMING EVENTS
    

i-SIGMA Annual Conference
30-31 March 2023
Las Vegas, Nevada
www.isigmaonline.org

Register Now
 

Webinars
Check Online for Upcoming 
Offerings



You’re Covered, 
so They’re Covered

You’re Covered, so They’re Covered.

Stop the cascading effects of 
data breach. Go beyond verbal 
assurances and show clients 
that your professional liability 
coverage protects not only you, 
but their firm too … even if you 
never need to use it.

Gain the confidence and 
resources to stand behind your 
commitments in a way that no 
one else in the market can.
 
Professional liability coverage 
created for NAID AAA Certified 
companies
 
www.downstreamdata.com
877-710-2498

Downstream Data Coverage protects against:

	 Negligence/Accidents

	 Intentional Acts

	 Client Data Breach Notification Costs

	 Emergency Remediation

	 Data Extortion

Visit them at #isigmaconf22 at booth #109



i-SIGMA®

P +1 602-788-6243

F 480-658-2088

info@isigmaonline.org

3030 N. 3rd Street, Ste. 940

Phoenix, AZ 85012, USA

The International Secure Information Governance & 
Management AssociationTM (i-SIGMA®) is the industry 
trade association, enforcing standards and ethical 
compliance for approximately 2,500 secure data 
destruction and records and information management 
service providers on six continents. i-SIGMA currently 
maintains the most rigorous and widely accepted data-
security vendor-compliance certifications, NAID AAA 
Certification® and PRISM Privacy+ Certification®, with 
hundreds of governments and thousands of private 
contracts using the programs to meet their regulatory 
due diligence requirements. 
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www.iSIGMAonline.org

Connect with us on LinkedIn

i-SIGMA 

Follow us on Twitter 

@iSIGMAonline 

Like us on Facebook at 

i-SIGMA 

Subscribe to our YouTube Channel 

i-SIGMA 


